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Helping people, Building community



Mission Statement

The mission of the Little Tokyo Service Center, a Community Development Corpora-
tion is to meet the critical needs of people and build community,

We improve the lives of individuals and families through culturally sensitive
social services.

We strengthen neighborhoods through housing and community develop-
ment.

We promote the rich heritage of the ethnic community
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1861-1947

Miss Neillie Grace Oliver

Ask any of the thousands of Nikkei youth at a
packed basketball, volleyball, or judo tournament
and they most likely will not know of Miss Nellie
Grace Oliver. But at the turn-of-the-century, the
children of Japanese farmers in Little Tokyo were
prohibited from local youth leagues. Determined
to form their own group, they turned to their
trusted teacher for help.

athletics, communication skills and other youth-
building activities. Under her wing, the children
practiced their English and Japanese, sang and
socialized together. Over the years, 250 Nisei
have competed on Oliver teams producing many
standout athletes. In an era of ignorance, Miss
Oliver educated herself in her students’ culture,
even making a trip to Japan. When her students
were interned during World War |l, the 80-year-
old Miss Oliver made the trek to Manzanar to visit
and wrote spirited protests to Washington D.C.

Miss Oliver devoted 25 years to helping foster

For 40 years, former club members continued in
Miss Oliver's tradition by recognizing an
“QOutstanding Nikkei Athlete of the Year.™ Today,
league sports, involving more than 13,000
Japanese-American youth in Southern California
alone, draw more young families to community
life than any other avenue and build lifelong
friendships across generations.

To preserve the story of Miss Oliver and the
youth leagues, the Little Tokyo Service Center,
with funding from the California Council for the
Humanities and help from Frank Fukuzawa, has
captured the Olivers Clubs’ ninety-year history in
an exhibit at the historic Far East Café, just a few
blocks from where the same children of Japanese
farmers met and played their first games.

Read LTSC's posting at:
www.discovemnikkei.org/nikkeialbum

1933 Olivers play football in Daiichi Gakuen
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Opening a Door for E-commerce

Small Business Program

Mr. Ota*®, a native of lapan, came to
the Asian Pacific Islander Small Business
Program (APISBP) for assistance in loan
packaging for business expansion. His
online retail store, sells English language
learning tools and seasonal merchandise
with overnight product shipment. 99% of
his sales come from Asia, 93% from
Japan,

The LTSC Business Counselor, under the
APISBP collaboration, upon seeing Mr.
Uta's margnal credit, advised him to
invest the time to improve his score and
offered strategies. After eight months of
diligent work, they were both pleased to
see a dramatic 30 point improvement.

LTSC approached the banks, but they
hesitated because of the difficulty of
E!SS'E.‘SS-iI'Ig an overseas market demand for

retail products. Following a referral from
APISBR, the counselor pitched the online
business to Mr. Song, a Loan Officer at
Hanmi Bank, who agreed to a site visit. Mr.
Ota elaborated on his business operations
and expansion plan through the transia-
tion help of the counselor. Impressed by
the previous sales growth, knowledge of
consumer trends, and business operation
structure, Mr. Song gave them the green
light.

The LTSC Business Lounselor submitted
all the necessary paperwork to complete
the loan application the following week.
Within a few days, LTSC was notified that
the client was approved for a $200,000
loan and would receive the funds the next
day. With the infusion of this new working
capital, the client is implementing his
expansion plans including a larger

inventory and quicker turnaround from
receipt of order to shipping. LTSC's
Business Counselor works to help entre-
preneurs like Mr Ota improve their
businesses and in daing so helps revital-
ize the local economy.

Lee Aoki, the newes! Business Counselor
shares his axparience in local and infemational

business management and consuifing.

*Changed for confidentiality




Little Tokyo Goes Wireless

When LTSC opened the DiSKovery
Computer Learning Center, in the historic Far
East Building, Yuki Sherab-Khandro Cushing-
Murray, a resident upstairs, asked about
wireless internet connection to follow her
Dharma studies from home.

Just a few years aqo, Yuki, a vibrant spirit and
Buddhist monk, had her physical condition
take a sharp turn for the worse, She became
wheelchair bound and had to give up her job.
Lacking income she moved into a homeless
shelter. An LTSC social worker helped her
apply for government support, negotiate with
her health insurance and placed her in LTSC's

subsidized housing. From her studio she now
has convenient access to groceries, public
transportation, and every need for daily
living. She enrolled in the DiSKovery Center
computer classes to make friends and learn
new skills but her health made it difficult to
take full advantage of the free drop-in times
at the center and a monthly DSL service was

beyond her budget.

Yuki's need for internet at home sparked
LTSC's Tech Team to recruit savvy volunteers
and begin mapping out a plan to bring affora-
able wireless access to ALL of Little Tokyo. As
part of their advisory committee, Yuki

became the compelling spokeswoman for
Little Tokyo Unplugged.

Since January, Little Tokyo Unplugged's
wireless internet connection, has provided
over 1,200 residents and businesses with
access, opportunity and a competitive edge.
Additionally, the Access for All Foundation has
generously sponsored modifications to make
the DiSKovery Center more accessible for
those with disabilities.

www.Litle TokyoUnplugged.org
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Legacy Partners

Prowviding for senvice fo future generations though bequests
of cash, real estate, securities ar pansion fund asseds.
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Pina Level 11-5 Years of Giving
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Citigroup Foundation Nara Bank M&E;naﬁ:lﬁ :lzl:rﬁff;:mmﬂlshh knew what it felt like to not be treatedin ~ of shame and isolation, she learned
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living, she earned a Master’s degree in
social work. Yasuko's first experience at

Director of Social Services, Yasuko has
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Whitecap Foundation St Mary's Episcopal Church George Makano  Mamory & Ruth Yamacka indefible ImFa'i on her and established Have you ever seen this lady not
her professional philosophy. Allowing smiling?"

*LTSC serves as fiscal agent for funds




Helping People

Asians For Miracle Marrow Matches (A3M)

A3M helps save lives by working to improve patient access to treatment
options including bone marrow transplants, Since its inception, A3M has
added over 136,000 Asian and Pacific lslander (APl) potential marrow
donors, one fourth of the total AP|'s in the National Marrow Donor Program
Registry. 188 A3M-recruited donors have donated their marrow or blood
cefls to patients, This year 394 donor drives were hosted and 10,675

potential donors were recruited, a 49% Increase from last yearl
www.AsianMarmow.org

Asian Pacific Islander Older Adults Task Force (OATF)
Through the MENTORS project OATF provides cultural education, diversity
training and technical assistance to licensed careqgivers of the elderiy

m 314 caregivers attended 21 trainings and workshops

m 3,589 hours of technical assistance were provided

Cambodian Senior Nutrition
Five days a week OATF provides hot, nutritious, culturally-appropriate meals
to Cambedian seniors. The lunchtimes encourage socialization. The seniors
have even formed a dance troupe.

m Over 7,600 meals were served, 2,600 more than last year!

Parent Education & Involvement
For 30 hours a week, parents in the First 5 LA Family Literacy program learn
English, vocational skills, parenting techniques and engage their preschool-
ers in literacy activities,
m 28 parents and 35 children aged 0-5 participated this past year
m 397 hours of ESL classes and 176 hours of computer training
were provided

. I “
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Parenis are involved in program decisionmaking and work to achieve family
goals. On average 45 attended monthly parent meetings/workshops.
m 30 parents achieved family/personal goals

m 15 fathers had fun, quality time with their children in monthly
workshops

Children and Youth Services
Amidst tough neighborhoods, LTSC creates nurturing safe havens for youth
and families in its apartments. Child care, tutoring, academic enrichment,
field trips, computer-based learning, and community activities benefited:

m 33 youth at the Casa Heiwa Apartments

m 20 youth at the Angelina Apartments

m 65 youth connected with UCLA volunteers in the CHAMPs mentor-

ing program

Child Care
Subsidized, high quality care for infants and toddlers and preschool educa-
tion for children age 3-5 prepares children for school and creates strong
family partnerships. One of the few in the downtown area serving low-
income families, LTSU's licensed home-based and center care is critical to
the parents who work or are in school. This year LTSC served:
m 73 infants & toddlers in the Grace lino Child Care Center
m 75 children in Family Child Care Network (15 licensed providers)
m 78 children in Angefina Head Start/State Preschool
0 45 graduated to Kindergarten
0 28% of the children served had special needs

Social Services

Counseling Programs
Providing services in languages that match the diversity of our service
population has always been a prionity of LTSC. Trained case managers
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Revenue and Support

Spedial Events § 855424
Grants 4,027,067

Cash Contributions 960,159
in Kind Contributions 125,352
Fees For Service 1,498,925
Real Estate Activity 206,731
Miscellaneous Income 469,498

Total Revenue and Support $ 8,143,154

Expenses

Program and Personnel

Asians for Miracle Marrow Matches ~ $ 889,365
Chikdren and Family Services 2,350,150
Community Economic Development 2,330,914
Social Services 1,215,150
Administrative and Operations 675,499
Fundraising 745,945

Total Expenses $ 8,207,022

Change in Net Assets



The Science of Sake

A Sake & Food Tasting Event

e e e e e Iron Chef Morimoto honared for his continued
. IT& MOONs OF ENdor aigned 10T Sake ancionados Wi Sampiec support.

Japanese rice wines with culinary pairings irom some of LAS top

restaurants at the sold out Sake & Food Tasting and Awards Gala, an

Guesls being served sake

annual fundraiser for LTSC. Something about Stormtroopers and

Luke's light saber brings out the fun in people, as everyone that night
joyed the interactive elements of the popular Star Wars exhibit at
e California Science Center. At the VIP reception in his honor, lron
Chef Morimoto signed autographs for fans and was honored for his

community involvement. See photos at: www.LTSC.org/sake

P

The LA Tofu Festival

After a great 12 year run, in which the LA Tofu Festival grew from a small neighborhood fair
to a nationally recognized festival, the Little Tokyo Service Center bids its edamame
inspired fundraiser a fond farewell. To the 210,000+ Angelinos that have
savored the soy creations, the 5,800 volunteers who lent us their hands,
the many sponsors and the loyal fans who have every Tolu t-shirt, you

helped us raise critical funds for community serving programs. Arigato!

Highlights
m Concerts with Hiroshima, Ozomatli, Blackalicious and others
m Demonstrations by Iron Chef Morimoto and more celebrity chefs
m The ever popular Tofu Eating Contest and mascots like the Tofu Ninja
m Featured in Food Network's Top 5: Amazing Celebrations,
Iravel Channel's Taste of America, KLE1's Visiting with Huell
Howser, & Los Angeles Magazine's Top Ten

provide information, referrals and assistance in Japanese, Korean, Chinese
and Spanish, as well as English. Licensed social workers provide individual
and family counseling.
m 195 non-elderly Little Tokyo-area residents received in-depth
case management services
m 350 first generation lapanese utilized the Nikkei Helpline
500 foreign students sought help via the Ryugakusei Hotline
m 250 individuals and families received counseling
o Including 10 Domestic violence batterers
m 36 support group meetings were held
m (lients also received emergency assistance, such as bus passes,
food and housing vouchers, and clothes.

Senior Services
Older mostly non-English speaking adults and their caregivers turned to
LTSC for information, referral and resources. Stalt also provided culturally
sensitive and muiti-ingual case management, in-home services, and respite
care.
m Of the 10,056 caregivers that LTSC assisted,
o 2,796 received in-depth assistance
o 375 received emergency assistance
m Of the thousands of seniors assisted,
£1 155 seniors received in-depth case management, in-home
services and/or respite care
0 249 seniors utilized LTSC transportation and translation
services for critical healthcare needs.

Outreach and Education
LTSC reaches out to parents and provides educational workshops on child
abuse and breast cancer, case management, counseling, parenting classes
and therapy sessions for children,
m 2,157 parents attended workshops
m 174 children of domestic violence participated in fun and
resevant group therapy sessions
m 500 women were educated about breast cancer in order to
increase their chances of early detection
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Training lomomow's
communily leaders

Buitding housing for seniors
in the San Femando Vailay

The Asian Small
Business Expo

Making fechnology
accassitle fo all

Special Needs Programs
Survivors of domestic violence escaped abuse and started new lives in the
Kosumosu Transitional Housing Program.

m 11 women and 14 children found sanctuary at LTSC

Formerly homeless and people with developmental disabilities found
supportive permanent housing that is culturally and linguistically appropri-
ate. Case managers heiped tenants secure needed resources and achieve
greater independence.
m 15 formerly homeless are now housed
m 5 disabled adults gained independent living skills through
housing and 24-hour support services.

Building Community

Community Economic Development (CED)

CED encompasses various programs and projects that provide affordable
housing, community revitalization and development, and cultural preserva-
tion. To date, LTSC has built over 600 apartment units, over 120,000
square feet of community space, such as childcare centers, and has
developed over $100 million in community-serving nonprofit real estate.

CED is currently developing 20 projects totaling over 900 units:
m 1 project under construction - 60 units
m 8 active projects with site control - 330 units
m 5 projects pending site control - 350 units
m b projects in conceptual development/site search - 200 units

Real Estate Development (REDD)

The cornerstone of LTSC's community and economic development strateqy,
REDD works with neighborhood and government leaders to build housing,
community facilities, and commercial space while helping other community-
based organizations serve low-income individuals and families.

Property and Asset Management
LTSC provides full service property management and financial asset
management. The portfolio includes 29 low-income units, 297 affordable
units, 44 market rate units and 6 commercial properties. Other units are
dedicated to special needs populations, including:

m transitional housing for survivors of domestic violence,

m a group home for developmentally disabled adults,

m independent housing for mentally il adults and

m apariments for formerly homeless persons.

Community Organizing

LTSC engages residents of Little Tokyo in civic opportunities to improve their
quality of life and make the community stronger. This year over 150
attended a month-long film festival aiming to build a deeper understanding
between lapanese and Korean elderly residents in Little Tokyo. LTSCis also

helping Korean tenants integrate into the Littie Tokyo Residents Assodiation.

Historic Cultural Neighborhood Preservation
LTSC celebrales the diverse history of Little Tokyo and shares Japanese
American culture with all interested. This year LTSC:
m Traced the roots of Nisei sports and community in an exhibit
featuring the history and contribution of the Qlivers Clubs
m Introduced interactive touch-screen kiosks and a seif-guided
watking tour for visitors exploring Little Tokyo

In the summer, LTSC helps run Camp Musubi, a week of fun and learning
about heritage.
m 55 middle school age campers participated, 22 more than last

year

The Nikkei Community Internship develops the next generation of leaders
through placements at community organizations and leadership training.
www.nikkefyouth.org

m 12 interns trained for 8 weeks

LTSC also continues developing preservation strategies through Ties that

Bind and fosters awareness via the Historic Society.

Asian Pacific Islander Small Business Program (APISBP)
APISBP assists the development of small and micre businesses in Los
Angeles with particular focus on Chinatown, Koreatown, Little Tokyo, Thai
Town and Historic Filipinotown business communities, especially those of
low-income immigrants. Business counselors, operating in 7 lanquages
offered 91 workshops this year. Topics included: financial literacy, access to
capital, marketing, starting a restaurant, e-commerce and our regular
Entrepreneurial Training Programs (ETP) series. www.APISBPorg
m 2,600 students attending workshops and ETP went on to create
22 businesses and 41 jobs.
m Over 500 minority business owners gained valuable resources,
information and contacts at the Asian Small Business Expo.

DISKovery Center- Little Tokyo and Echo Park
LTSC provides technology access to the community through affordable
computer classes and public access hours. Students of all ages participate
in introductory to advanced level classes ranging from basic computer
literacy to producing digital movies. We help young people master technol-
oqy, assist adults improve job skills and help seniors come into the computer
age.

m 60 workshops/courses in English or Japanese

m 2 classes series in Korean

m 715 children, adult, and older adults enrolled in classes

m 35 students requiarly use the public access hours

Little Tokyo Unplugged

In April, LT5C launched Little Tokyo Unplugged, a wireless network providing
affordable internet access for residents, small businesses and visitors. Free
Wi-Fi hotspots and a neighborhood website bulld community in Little Tokyo
and online. 20 low-income residents also received donated computers.
www. Little TokyoUnplugged.org
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