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Japanese Tourist’s LA Visit Takes Unexpected Turn:
LTSC Reaffirms the Importance of Multilingual Services
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“My friend who was traveling to Los Ange-
les with me from Japan has been missing
for the last two days. | can’t reach him by
phone and he hasn’t checked my text mes-
sages. Since he doesn’t speak English and
this is his first time traveling to the U.S., I'm
very worried. Please help me. | don’t know
what to do.”

- Keniji Saito

n August 2018, Japanese tourist Kenji

Saito* visited Little Tokyo Service Center
asking for help. He looked panicked and
confused. Kenji and fellow tourist, Takashi
Matsuda*, had been separated near LA
Live at around 9 p.m. Kenji went back to an
Airbnb in West Los Angeles where he and
Takashi were staying, hoping to find his
friend. However, Takashi did not return. For
the next two days, Kenji sent text messages
to Takashi, but to no avail.

An LTSC social worker helped Keniji

fill out a missing persons report by writing
down Takashi’s description and the circum-
stances around his disappearance in En-
glish. The social worker then drew a map to
the closest local police station. Since Kenji
did not speak English well and would return
to Japan in a few days, the social worker
reported the incident to the Consulate-Gen-
eral of Japan in Los Angeles.
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For the next several weeks, LTSC heard nothing
more on the matter. However, in September, a Japa-
nese man walked into LTSC’s office, introducing himself
as Takashi Matsuda. The social worker who helped
Kenji remembered Takashi’s name. Apologizing for the
concern he had created, Takashi said he was okay.

Takashi recounted his experiences over the past
several weeks, which stunned LTSC’s staff. Confusion
and Takashi’s inability to speak English had landed him
in jail, accused of attempted robbery.

According to Takashi, on the night he was sepa-
rated from Kenji near LA
Live, he became lost and
wandered into a dark alley.

Takashi grew scared and
ran. He believed his cell
phone and passport fell out
of his pocket while he was
running. Later, he asked a
woman on the street if he
could borrow her cell phone
to call for help. However,
since Takashi did not speak
English, he tried to commu-
nicate with gestures. The
woman thought Takashi
was trying to rob her and called the
police.

When police arrived, Takashi was
handcuffed and held in jail for about
a month for attempted robbery. After
a couple weeks, Takashi’s cell-mates
noticed he only spoke Japanese and
reported this to an officer. Takashi was
eventually able to speak with another
officer who understood Japanese, and
allowed to call his family in Japan. In
the meantime, the Consulate-General
of Japan in Los Angeles was contacted and reached
out to Takashi.

Consul staff went to Takashi’s court hearing and
provided necessary support. Takashi was released from
jail in September, almost a full month after he was first
detained. With the Consulate-General office’s support,
Takashi was able to return to Japan safely and to re-
unite with his family.

LTSC often helps monolingual people with language
support. This is one of the extreme cases, but it made
it clear how important it is to fill service gaps and be
advocates for those who are not fluent in English. LTSC
will continue to support those who need help with social
services.

*The names have been changed to protect their privacy.
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April is National Child Abuse Prevention Month
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pril is National Child Abuse Prevention Month.

Since 19883, this is an annual observance in the
U.S. to raise awareness and learn about child abuse
and how to prevent it. About a century and a half ago,
animal rights were more respected and recognized than
children’s rights in the U.S., and there were no laws to
protect children at that time. Years later, the first Child
Protective Service in the world was established in New
York, and new laws that punish abusive parents were
instituted. Today, the State of California is one of the
strictest States in enforcing child protection laws, but it
is believed that there are still hidden cases that need
serious attention.

What defines child abuse? According to the Federal
Child Abuse Prevention and Treatment Act, the defini-
tion of child abuse is “any recent act or failure to act on
the part of a parent or caregiver which results in death,
serious physical or emotional harm, sexual abuse or
exploitation; or an act or failure to act which presents an
imminent risk of serious harm.” Generally, child protec-
tion laws refer to abuse caused by parents or caregiv-
ers, and do not include harm caused by other people.

One of the leading causes of child abuse is lack of
parenting skills and family stress. For instance, some
parents set unrealistic expectations for their child, and
when the child fails to meet expectations, it may lead to
physical and verbal abuse towards the child.

A recent trend — improving parents’ coping skills with
family stress —is now seen as
one of the main factors to prevent
child abuse at home. Research
shows that seeing a therapist,
joining a parenting support group
or taking parenting classes can
help these parents to learn differ-
ent parenting skills, regulate their
emotions and reduce the risk of
abusive behavior.

It is also every adult’s respon-
sibility to keep children safe in the
community. If you see or believe
that a child may be harmed, please call the 24-hour Los
Angeles County Child Abuse Hotline (1-800-540-4000)
and reach out for help.
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Volunteering

April is National Volunteer Month

pril is National Volunteer Awareness Month. We

currently have 74 volunteers helping us in various
programs throughout the Social Service Department.
Without the cooperation of our devoted volunteers, we
would not be able to provide the level of service that we
do.

Today, we would like to introduce the Nikkei Helpline
(NHL) volunteer group. Nikkei Helpline was established
in 1986 because of an incident with a Japanese mother
waded into the ocean at Santa Monica beach with her
two children. Her two children drowned, but the mother
survived. If there was a Japanese speaking helpline
that offered assistance, this kind of incident could have
been avoided. Volunteers responded by establishing a
24-hour hotline. Currently, phone services in Japanese
are provided weekdays from 10 a.m. to 5 p.m.

We have asked two NHL volunteers who serve as
listeners to the callers to share their passion and ex-
periences of why they choose to volunteer with NHL.
Because of the sensitive matter of their work, we are not
able to share their identities.

Volunteer One

The reason why | am a volunteer at Nikkei Helpline
is that LTSC is a Nikkei organization and we are able to
help callers by simply listening and communicating in
our native tongue. Regardless of how many years it has
been since we left Japan or even with an American
education, Japanese speakers can have a challenging
time pronouncing words or communicating in English.
Being able to help those who have challenges commu-
nicating in the U.S. is very rewarding and LTSC offers a
space for this kind of service.

It is common that most public offices, including but
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not limited to hospitals, social programs, etc. don’t have
Japanese interpreters readily available. Because of this,
Japanese natives often face challenges in communicat-
ing, especially seniors who are not able to use the inter-
net. Regardless of the issue a caller may inquire about,
we always make it a priority to listen attentively and
refer them to other services that can help them in an
efficient manner. Some of the calls may include marital
problems, parenting challenges, neighborhood issues
just to name a few. Being able to work alongside LTSC’s
social services staff has been invaluable in keeping our
knowledge and resources up to date.

Volunteer Two

| have been volunteering for over two years with NHL
as a listener. The contents of the phone calls we receive
vary from day to day, but some may include human
relationship issues, legal trouble, parenting, marital
problems, etc. Our job as the listener is to gather all the
information and make an appropriate referral based on
our assessment. We are also happy to serve as active
listeners for the callers who just need someone to talk
to.

When | was in a training, | was told repeatedly that
most important thing as a listener is keichou (BE&: to
hear with not only our ears, but with our other sense as
well with an open heart and mind). As a matter of fact,
this keichou sounds easy but it is unexpectedly difficult.
Keichou is how we should listen based on each caller’s
individual situation and listen with empathy. When we
listen to their story sincerely, it allows the caller to relax
and they are able to sort through their next steps on
their own. When | first started volunteering, | almost in-
terrupted the caller in the middle of their story and said,
“if | were you, | would do this.”

I quickly realized | did not truly listen to their story
Keichou is also helpful in other aspects of life, especial-
ly in various relationships. | began to acknowledge the
importance of listening rather than talking. To serve as a
volunteer listener, we are always happy to listen to one
another and enjoy the camaraderie with other volun-
teers at NHL.

If you are interested in volunteering at Little Tokyo
Service Center, please contact our volunteer coordina-
tor, Ikuko at 213-473-3035.
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Mental Health

Post-Traumatic Stress Disorder (PTSD)
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une 27 is Post-Traumatic Stress Disorder (PTSD)

Awareness Day in the United States. We felt that it
would be a good opportunity to start a discussion and
learn about PTSD, so that we can support people who
suffer from this mental iliness.

Have you ever heard of PTSD? This acronym comes
from Post-Traumatic Stress Disorder. PTSD is caused
by mental trauma after an individual experiences or
witnesses life-threatening or traumatic events. For
example, an individual may experience trauma due
to sexual or physical abuse, or unexpected death of
family or loved one, due to an accident, war or disaster.
One might have strong feelings of fear, helplessness
or disgust. Moreover, if one is having difficulty in his or
her daily routines and interpersonal relationships, he
or she may be diagnosed with PTSD. If symptoms do
not persist beyond one month, it is called Acute Stress
Disorder. After one month, it is called PTSD.

Symptoms of PTSD are generally divided into four
categories:

1. Reliving: Traumatic memory is recurrent, intense
and persistent. These appear as flashbacks, halluci-
nation or bad dreams. When the memory is relived,
it may cause mental pain (fear, anger, guilt, shame,
horror) or various physical symptoms.

2. Avoiding: There may be an avoidance of a person,
place or other stimuli, which may cause the recol-
lection of the distressing memory associated with
the traumatic event. This may cause the isolation
from family members and friends, and there may be
a loss of interest in activities one might have en-
joyed in the past.

3. Negative cognitions and mood: There may be an
inability to recall the traumatizing event and individ-
uals may have negative beliefs about themselves
or of others. For example, one might blame oneself
or other people longer than necessary, or one may
have distorted thoughts about themselves or others.
These negative thoughts may lead to self-destruc-
tive behaviors.

4. Increased arousal: Individuals might be hypervig-
ilant, and they may experience sleep disturbance.
Also, one might feel easily irritated, startled, or be
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unable to concentrate. Individuals may complain
of somatic symptoms such as high blood pressure,
increased heart rate, muscle tension, nausea or
diarrhea.

In cases of children under 6 years of age, we some-
times see that a child may reenact traumatic incidents
in their play. Also a child who has been diagnosed with
PTSD might show delay in the areas of toilet training,
motor skills, and language development.

Symptoms of PTSD usually appear approximate-
ly within one month following the traumatic incident.
Nevertheless, for some people, these symptoms do not
surface for many years. Symptoms of PTSD will not dis-
appear completely; however, by learning how to more
effectively cope with the feelings caused by the trauma,
along with possibly medication treatment, relief from the
persistent and debilitating symptoms can be expected.

Little Tokyo Service Center provides various kinds of
counseling services for people who suffer from mental
health issues, including PTSD. If you have any ques-
tions, please contact Ayumi Omoto at 213-473-3035.
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The Changing Tides Crew
(CT Crew) is a youth-driven
initiative of the Little Tokyo Ser-
vice Center (LTSC) working to
start conversations about mental
health in the Japanese American }
and Asian American communi-
ties. Throughout the month of
February 2019, Changing Tides
organized a “Mental Health Pop-
Up Art Exhibit” in Little Tokyo's
341 First Street North (341 FSN)
community space. They reached
out to Japanese American art-
ists, spanning from first gener-
ation (issei) to fifth generation
(gosei), from various corners of
the world. The 23 artists featured
in the exhibit submitted pieces
that were influenced by or related
to mental health/mental iliness.

On February 9, 2019, the CT Crew welcomed well
over 250 guests for the opening night of the exhibition.
To kick off the evening, Grateful Crane’s yonsei a cap-
pella group, “The Grateful 4,” performed an arrange-
ment of English and Japanese songs to a completely
filled room.

Artists, friends, family members, and passersby
continued to visit the space throughout the month of
February. In total, an estimated 700 people visited the
pop-up, and each visitor was encouraged to interact
with the space in any way they felt comfortable. Perfor-
mances throughout the month included musician Miha-
ru Okamura, poet Sabrina Im, and singer Sophia Inaba,
all of whom provided open and honest expressions of
mental health through the art of performance. With a
generous donation of Pocky snacks from Ezaki Glico
USA Corporation, Changing Tides encouraged visitors
to #ShareHappiness and share their experiences with
friends and family through social media.

Many friends and community members who visited
the pop-up shared their personal stories with the CT
Crew, noticed continued discussions about mental
health after leaving the space, and expressed that they,
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Changing Tides Crew and LTSC Staff at closing night. Back left to right, Teryn Hara,
Ty Tanioka, Moet Kurakata, Max Kaito, Margaret Shimada. Front left to right, Jessica
Kanai, Katie Mitani, Courtlyn Shimada.
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too, hoped to promote the open dialogue with
their family and friends. One of the highlights
was Teryn Hara, a Crew Member and an
Associate Clinical Social Worker, spending
time with a local youth at the pop-up exhibit.
The individual stopped inside seeking help
after seeing the sign for the exhibit. Teryn
had an extensive discussion with them about
the intercultural difficulties of navigating men-
tal health within the family, especially with
parents of different cultural backgrounds and
beliefs. Teryn was able to provide them with
resources to help them continue the conver-
sation with their family and friends.

The Changing Tides Crew would like to
extend their gratitude to Mitsuko Brooks and
LTSC’s +LAB for allowing them to use the
341 space to their full creative capacity. They
would also like to thank Clement Hanami and
the Japanese American National Museum
for sharing the space with the Crew for the
month of February, as well as for assisting in
the setup and maintenance of the space. Fi-
nally, they would like to send a special thanks
to UCLA Nikkei Student Union, Cafe Dulce,
Ezaki Glico USA Corporation, Kizuna, the
artists and the performers for their support.

Information on the artists who participated
in the pop-up exhibit can be found at https://
thechangingtides.org/bios.

L7z (KIZUNA#RS:

JLRICDWTHkEE LT
FEUBWSRE .
RiEPRANEA—TY
B EEZ(REL TL
EfcWEELTWEL
oo/ A ZARDVED
& CT Crew CAsso-
ciate Clinical Social
Worker®7'J>-I\Z
NEARBERTEELE
FEzBacekIsT
Ufco TUVIE REA
TAVEZILANILRICD
WTA—TFVICEELE
WES BT EDEL S,
BICRGSfcxbs
EVPERZFOHED
SEREICDOVWT A
HEICE>TEEERE
AWz LERLI.TY

Teryn Hara (Crew Member) discussing with
LTSC Board Member Alan Nishio and Assem-
blymember Al Muratsuchi. (Photo by Hiroko
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The CT Crew welcomed well over 250 guests for opening night. (Photo by Kizuna)
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HANDA Beef Nilaga Recipe
I\VH 7255 Ly

|ngredients: *j\: . ASIAN PAC'F'[: |SLANDER
2 Ibs beef brisket, cubed YR E—7-TURTY N EAFICY F u R w A R D
2 big potatoes, cubed 2 AEHOL AN, EHFITS

4 bunches of bok choy, chopped A MOVEMENT
11arge onion, chopped 8 ASHEREY->TH

4 medium sized carrots, chopped cross- ME HSNDAS, 21V F TR This recipe was

wise (W/ length of about 2 inches) developed by Chef

ad—2 o s 49 :t .
4 ears of corn, each cut into 4 pieces ax . jjn%n e Charles Daulo who is
- - REU1 E=.Mn<Y)% a Health Education
1 tablespoon ginger root, minced KELT A/ i—— )
1 tablespoon whole pepper corn K52 7 /\ S 1V—2 (patis— e LT F%?\;;%”ﬁg;;?;gﬁ,'s
2 tablespoon fish sauce (patis - reduce for Y>3/ —Alpatis—iRim LT ) )
S ZAE EHTES) Healthy Eating Active
lower sodium intake) Living (HEAL) team
as well as a Sales
Representative for the
Instructions (6 servings) Food Roots program.
1. Sauté the onion in a large pot until texture becomes soft. COLTER, APl
2. Add the beef and cook for about 5 minut til all sid lightly browned Forward Movement
. he beef and cook for about 5 minutes, or until all sides are lightly browned. Healthy Eating Active
3. Add fish sauce and whole pepper corn. Mix well. Living (HEAL)F—A®D

; i ANVZBEIA-T 14
4.. Fill your pot JUS’[. over half way S T e v  Foad
with water, and bring water to a Roots 704 5 A+ —

boil. After water has come to a IWARKRTHBF v —
; i X -Fonxplck
boil, reduce heat, and simmer VR & N LA

for 1 to 2 hours (or 30 minutes

if using pressure cooker), until
beef is tender.

5. Once beef is tender, add po-
tatoes, carrot, and corn. Simmer

for an additional 5 to 7 minutes, Source: https://
or until tender. panlasangpinoy.
6. Lastly, add the bok choy. com/2009/06/27/
TR50 : Cover the pot and turn off the beef-nilaga/
PahlasangPinoy.com P heat. Let it stay for 5 minutes Original Recipe Au-
before serving. thX: Wl”(ji'ﬂ b/%’;fmo
opted by: /vy
tEDT (6A) Dulay Danlo
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2. =T EMAENEE. £l TANE TS H IR BETHE ¥—A:https;//

3. 74 vyayY—RER—ILARYN—O—V B MZ &R E S, panlasangpinoy.
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BRI 2B C SLEATI NI hEE S (EHBABNIE30HEE), ’ beef-nilaga/
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What are Weeds?
Mea & (XfEm?

he former Japanese Emperor Hirohito, who loved

plants, once said, “There are no plants called
‘weeds.” Weeds are physically and physiologically
complete entities, some of which are beautiful plants.
However, their fate is to be referred to as a ‘weed’ if we
don't like them and they are stepped on and eradicat-
ed, suggesting pure human arrogance over another
living species. For gardeners, the weeds are plants that
destroy the beauty of the garden. We have this notion
that the beauty lies in a controlled and orderly fashion.
The reasons we hate the weeds in the lawn is that they
have different colors, growth habits and spread quickly.

The distinguishing trait of weeds is proliferation. It is
also amazing to see the survivability of the seeds after
the drought we had in California and the wild fires burn
areas. The hills and mountains became solid green
almost overnight after heavy rain. On the other hand,
it is difficult to imagine those tiny seeds surviving the
intense heat of the wild fires and still come back as if
nothing happened.

As unpleasant as they are, there are some merits we
can learn from weeds. Vegetation on the slopes of hills
and mountains can absorb heavy rains preventing soil
erosion and floods or mudslides. This reason prompts
the fire department to sow the fire-damaged slopes with
grass seeds before the arrival of rainy season.

Another benefit of vegetation is when it dies, the
decaying roots become small conduits for the water
to penetrate into the ground. This also increases the
efficiency of applied fertilizers because it must be dis-
solved in water and carried to the root area first to be
absorbed by the plants. Some fruit growers these days
sow some selective leafy plants and cut them down,
leaving the roots of the crop
in the ground. This creates
milliards of tiny water con-

- duits and mulch for the fruit
tree ground, too.

Controlling weeds is a
challenging question, but
there is one positive in the
battle against weeds: we get
to exercise and maintain our
physical fithess by picking
them!
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Gardening tips courtesy of:
Southern California Gardeners’ Federation
SERM mAVIAI T EREER

333 S. San Pedro St.
Los Angeles, CA 90013
213-628-1595 info@scgf.org




Little Tokyo Office

231 E. 3rd St., Suite G-106
Los Angeles, CA 90013

Little Tokyo 213-473-3035 / www.ltsc.org

Service Center

South Bay Office

1964 W. 162nd St., 2nd Floor

Gardena, CA 90247
310-819-8659
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«+Everything You Wanted to Know About Estate

Planning But Were Too Afraid to Ask
Friday, May 24 from 10:00 a.m. - 12:00 p.m.

Location: Gardena Valley JCI
(1964 W. 162nd St., Gardena)
Fee: Free (Donations appreciated)

Probate can take a long time, be very expensive and
can trigger a Medi-Cal reimbursement or creditor claim.
Jason Murai, Esqg., CFP, will help explain what probate
is and ways to avoid it by using some practical estate
planning methods so you can 1) choose who inherits
your property; 2) make things easier for your loved
ones, 3) maximize inheritances and 4) avoid expensive
fees. Lunch included. Call 213-473-3035 to RSVP.

“LTSC’s 13th Annual Sake & Food Tasting
Friday, July 19 from 7:00 p.m. - 10:00 p.m.

Location: Japanese American Cultural & Community
Center (244 S. San Pedro St. Los Angeles)
Tickets: $125

With sake generously provided by Mutual Trading
Co., Inc. and delicious small plates from a variety of Los
Angeles restaurants, Sake at First Street North Little To-
kyo is a summer event not to be missed. For more info,
please visit sakeontherocks.com.

For details, #ifll3213-473-3035
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