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This workshop is for educational purposes
only, does not constitute legal advice, and is
not a solicitation for services.
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e Take Time to Heal: After a traumatic event, it’s normal to feel overwhelmed. There is no need to
rush into major decisions like selling your home or changing long-term plans—give yourself the
time and space you need.

e You Don’t Have to Navigate This Alone: Asking for help is a sign of strength. Support is

available—whether from family, friends, your faith community, community organizations, and
more.

e Focus on What You Can Control: While some aspects of recovery may feel uncertain, small,
manageable steps can make a difference. Focus on immediate needs and know that long-term
solutions will unfold in time.

This workshop is for educational purposes only, does not constitute legal advice, and is
not a solicitation for services.
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e American Red Cross financial assistance deadline is February 14, 2025

e FEMA deadline is March 10, 2025

1-800-621-3362, Disaster Recovery Centers on the Westside & Altadena
(9-8pm), https://www.disasterassistance.gov/

e Government-Run Debris Removal Program deadline is March 31, 2025



https://disasterforms.redcross.org/f/2025CAWildfireRelief
https://www.disasterassistance.gov/
https://recovery.lacounty.gov/debris-removal/roe/#1738023329409-58c2a679-5f63
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Future Workshops (let us know if you
have more ideas):

e Army Corps of Engineers

e Mortgage Forbearance and Scams

e How to navigate the public health
concerns

® Legal clinic - how to understand
your options

J MOREY Little Tokyo

RRRRRRRRRRRR

Case Management & Emotional Support:

Call Little Tokyo Service Center if you need

support: (213) 473-3035
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Wildfire Response s

Insurance Next Steps




» Stay Updated

Advocate For A
Yourself * Red Cross

California Department of Insurance
LA County




Do it Today

. FEMA:

a. DEADLINE TO FILE - March 10th,
b. Maximum Assistance - $43,600

. RED CROSS - Additional Financial

Assistance- Will NOT affect FEMA Funding

a. redcross.org/gethelp
b. Call211 LA.
c. DEADLINE TO FILE - February 14th

. Pay yourinsurance bill:

a. Evenifyour home is burned down, you
need to maintain your insurance
coverage.

b. If total loss, insurance companies are
lowering property coverage under
$100,000.

i. Callyourinsurance agent/broker to
adjust coverage and pricing.

. GetaP.OBox
. Order copies of physical checks



https://www.redcross.org/about-us/our-work/disaster-relief/wildfire-relief/california-wildfires-financial-assistance.html

Insurance Next

Steps

Contact Insurance Agent/Broker or
Insurance Company Direct to File Claim:

Home, auto, and business claims
will need to be filed separately.

Insurance Companies are required
to acknowledge claims within 15
Days.

If insurance company hasn’t
responded in 15 days contact the
California Department of
Insurance.



Total Loss of

Property

Make a formal request to your insurance

company for 4 months of Additional Living
Expenses (ALE).

o If CAFAIR Plan - Fair Rental Value

Make a formal request to your insurance
company for 30% of the replacement cost of your
home contents, up to $250,000.

Inventory your lost items:

o Grouping: You can group items into buckets
(i.e Clothing, shoes, books, food items).

o Separate each grouping by room.

Communicate early and often with your adjuster.

o Expectto have different claims adjustersin
the process.

o Ifinasix month period, if your adjuster is
assigned 3 times, your insurance company
will assign you a single point of contact.

Document all communication with insurance
companies, adjusters, and contractors.

Cancellation: Insurance companies can’t
cancelyour policy for 24 months after the claim
is filed.



Partial Loss
of Property
or Smoke
Damage:

Protect Your Property:

©)

Take reasonable steps to prevent further damage.
Save all receipts for any temporary repairs; these
may be reimbursable.

Take detailed photos and videos of all property and
personal belongings affected by the fire.

Begin creating an inventory of damaged items,
noting the age, purchase date, and approximate
value of each.

Organizing Receipts and Expenses
Temporary Living Expenses (ALE):
Repair and Replacement Costs:

= Save receipts for any expenses related to
temporary repairs or the replacement of
damaged items.



FLOOD

Exclusion

Storms are coming to LA.
. Legislation passed for insurance to cover
mudslide/flooding.
Efficient proximate cause.

- Mudslide/Flood is generally excluded but if proof
that the mudslide was caused by the fires, then
there should be coverage

PREPARE:

- Those who haven’t had a loss may be in danger of a
claim with mudslide/flood

. Gather important documents and personal items.
. Bereadyto evacuate.



Rebuilding or

Relocating

36 months to collect insurance
. 6 months additional extension available.

Combine coverages:
- Dwelling and other structures limits combined.

Additional Living Expense
- 24 months minimum
- 12 month extension on delay.

Insurance Continuity

- Insurance company can’t cancel you for 24
months.

Coordinate with vour adjuster on repairs:

If Relocating:

- Insurance companies can’t deduct the value of the
land on the new property you’re purchasing.




Right of Entry (ROE)

DebrIS - Filing deadline is March 31s.
- Opt-In or Opt-Out
Re moval‘ - Neighbors coordinating ROE submissions together.

Could make it a priority for EPA and Army Corp
Engineers to get to the community quicker.




Avoid

Scams/Fraud

Coordinate with your Insurance Adjuster before doing
any work.

There aren’t any FEMA approved contractors

- Don’t feel pressure from contractors saying that
they’re FEMA approved and that that there’s a time
pressure to act.

FEMA doesn’t ask for any personal information.

Check State Contractor’s Licensing Board before hiring
a contractor.



Public Adjuster

When and if to hire




CA FAIR Plan is a Non-Profit and not run by the
government. Works in collaboration with The
Governor’s Office and CA department of insurance.

22% of palisade fire were insured in FAIR PLAN - $4
Billion
12%: of Eaton fire were insured in FAIR PLAN - $775
Million

: 4 . Current FAIR plan is insured up to $5.78 Billion after it’s
Ca lIfOI‘n Ia $900 Million retention (deductible)

FA| R Pla N . If losses go beyond this capacity, insurance
companies in the state will be assessed for the

difference.

CA FAIR Plan covers fire, lightning, smoke, and internal
explosions. An additional policy is needed to cover
the differences in conditions (DIC).

* File a claim with CA FAIR PLAN: www.CFPnet.com



http://www.cfpnet.com/

Q&A
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