
 

Insurance Workshop 2/10/2025 

Follow-up Items/Q&A (updated 2/24/2025) 

 

Important Points Discussed:  

●​ California Department of Insurance - looking up agents  

●​ California Department of Consumer Affairs - looking up licensed contractors 

●​ Being an advocate - referencing Insurance Code 530.5 re: efficient proximate cause 

●​ Diana’s email shared: diana.pinedaramirez@redcross.org  

 

Q1. My house is standing but smoke and soot damaged. I am working with my insurance 

company. I also applied for FEMA and they left me a message asking for my insurance denial 

letter. Is this the normal sequence? 

●​ Push your insurance company to provide an update that you can provide to FEMA. 

 

Q2. For Red Cross financial assistance, do you need to live within the fire perimeter? My 

home is a half block from the fire perimeter and still displaced. 

●​ According to Diana, the ED of the ARC SGV, it is still within the fire perimeter, but you are 

encouraged to apply given that eligibility might change in the upcoming days. 

●​ If you have not heard back, it can take up to 7 days to process, but if you call 

1-800-733-2767 and click Option 4, you will be connected to a 
representative. 

 

Q3. Had also heard that insurance company can’t drop for only 12 months after a claim. Can 

you pls clarify on the 24 months?  Is this CA vs Federal law? 

○​ This is State Law (click here) 

 

Q4. Is the ROE necessary for homes that are standing with no large debris to be removed?  

Burn area is directly across the street? 

○​ We are recommending yes.   Right now, we’re hearing that up to 6 inches of top 

soil will need to be removed even without large debris on property. 

 

Q5. I have the same situation regarding FEMA and wondering what sort of paperwork I need 

to submit to FEMA. For instance my insurance does not cover food spoilage loss but just told 

me over email.  

●​ You may be eligible for a $700 payment for Critical Needs Assessment based on your 

specific situation - to get your FEMA application started you will need to provide your 

social security #, insurance info, damage information, financial information, and your 
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contact information. It may be easiest for you to visit a local Disaster Recovery Center 

between 9-8pm - and you can bring an advocate with you to assist you.  

 

Q6. Were there five categories where a public adjuster can help you? 

●​ There are four categories, not five: 1) Building; 2) Other structures; 3) Personal property; 

and 4) Additional living expenses. 

 

Q7. What's the difference between a Public Adjuster and an Independent Adjuster? 

●​ Public Adjuster: Works for you, the policyholder. Their role is to help you navigate the 

insurance claim process and advocate for you to get the maximum compensation. 

●​ Independent Adjuster: Works for the insurance company. They are contracted by the 

insurance company to assess the damage and determine how much the insurer should 

pay. 

●​ See this updated FAQ by the California Department of Insurance. 

 

Q8. Is there a one pager that can be provided which also defines or provides examples of 

what each bucket provides for?  ie, turn your house upside down and everything that falls out 

is personal property, etc. An example like this for each bucket would be great 

●​ Click here for a recommended guide 

 

Q9. FEMA is not really helping out either. I’m across Eaton canyon and even though my house 

is standing it has smoke, soot and ash damage. FEMA is asking for a denial letter from my 

insurance. My insurance is the FAIR plan and it’s been so hard to get a response from them. 

●​ Press people hard - Josh could use some good language here 

 

Q10. How would i have known if the EPA came through? 

●​ Please see the EPA’s site here along with their parcel maps here 

●​ Common markings from Stage 1 are here  
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