Little Tokyo
Service Center

Service Programs Participant Code of Conduct

As a program of the Little Tokyo Service Center (LTSC), the Social Services Department will comply with all applicable laws and
regulations, as well as strive to promote our mission and commitments at all times and in all interactions while representing
LTSC. We expect all Social Services Program Participants to conduct themselves in a manner fitting of the organization’s
programs and refrain from anything that is illegal, dishonest, or unethical.

We would like all Social Service Program Participants to read and be familiar with the following code of conduct. When
participants abide by these guidelines, we can ensure a safe, positive, and enjoyable experience for all. Your voluntary
participation in our programs is your consent to follow these behavior standards and expectations.

Expected Behavior:
Examples of expected behavior by participants includes, but is not limited to:
1.Promote and support a safe and healthy environment for all staff members, volunteers, interns, instructors, and other
participants;
2.Use welcoming and inclusive language;
3.Be an active listener and communicate appropriately;
4.Know and understand the rules associated with the program and follow them,;
5.Focus on what is best for the community by creating an environment where everyone can achieve their potential without
being impeded,;
6.Cooperate with program operations; and
7.Exercise respect and civil conduct and an attitude that elicits good will towards others and program activities.

Unacceptable Behavior:
Examples of unacceptable behavior by participants includes, but is not limited to:
1.Use of profanity, threats, derogatory language, acts of violence, or other inappropriate conduct or language (e.g.., insults or
putdowns, deception, malicious rumors or gossip, abusive or aggressive verbal or written comments, unwelcome jokes,
discriminatory behavior, sexual or violent or offensive images or gestures);
2.Causing someone to fear for their safety (e.g., harassment, stalking, following, intimidation, coercion, or possession of a
weapon);
3.Nonconsensual, unwelcome, or inappropriate attention, contact, or invasion of physical or virtual space;
4.Disruptive behavior;
5.Comments that reinforce oppressive power dynamics or have the effect of excluding people on the basis of membership of
any specific group;
6.Unauthorized, unwanted, or nonconsensual publishing/posting, circulating, or eliciting personal and/or private information
related to other participants, interns, instructors, volunteers, or staff;
7.Continuing a behavior after being asked to stop; and
8.Influencing unacceptable behavior.
*Additional guidelines as deemed necessary for the safety and comfort of the participants may be enforced at any time.*

Consequences and Reporting:

Consequences

Any participant who is deemed to have engaged in unacceptable behavior will be subject to appropriate action taken that may
result in immediate removal from the Social Services Program. Any observance of such conduct should be reported to staff
immediately.

Reporting
Persons that have been subjected to any of the above behaviors may report that behavior by filling out an Incident Report Form
and giving it to the appropriate Program Coordinator, supervisor, or executive manager.

Please also report to us if you observe a potentially dangerous situation, someone in distress, or violations of these guidelines,
even if the situation is not happening to you.

In addition, any participants who abuse the reporting process will be considered to be in violation of these guidelines and
subject to the same consequences. False reporting, especially to retaliate or exclude, will not be accepted or tolerated.

Lastly, Social Services Staff, as well as interns and volunteers, are legally mandated reporters of all forms of abuse, including
mistreatment and neglect. The abuse of endangered children and adults, including children under the age of 18 years of age,

seniors over the age of 60, and dependent adults ages 18 to 59, must be reported to Child or Adult Protective Services.

Grievance reports can be submitted by phone at 213-473-3035 or by visiting https://bit.ly/LTSCEGF



